DRM INC

software for fuel delivery

(800) 255-5242 « www.drmnet.com ¢ 33-A Village Landing « Chatham, MA 026353

This document describes the various enhancements and modification
DRM Windows that occurred between versions 6.2.216 and 7.6.240.

Enhancementso Customer Lookup

There have been twgpes of change to this screen that add more flexibility andmgpto how
you search for and locate the correct account.

fiStarts Witho vs AContainso.

Select the column you wish to search on (account #, billing name, address etc.). Start typing in
the Search box and the Finder automatically moves to the recorddbatlosely matches what
you have entered. How it searches depends on the active mode. You are already familiar with the

“Starts With” mode which is where the field must
mode you typically searchonthesct o mer ' s Last Name. To also sear
switch the mode to “Contains” Type “Scott” for
name or | ast name is “Scott” wild/l be selected.
buton to jump to the next “Scott”.

You can use this technique to include the house
wi || l ook for the house number . Exampl e, “123 7
123. “123 Matihne” mmaitlclhilnogo ks tfroeret name al so. Swi
prefer to just search on street name, such as “\
but know that there is a way to revert to the old approach of just searching on street names that

start with your criteria. I f this is what you v
Lookup—Us e Street # in Address Search” and edit t he
Filtering

Filtering is where you reduce the list of records that are displ&gedxample, gu are already

familiar with filtering your account list to hide theactive accounts. Now you catsofilter on

any of the search fields, aside from Account #. To apply a filggrt-click on the column

headingand the filter dialogmp e ar s . Use the “Starts With” or *“(
searclc r i t eria, such as contains “Scott” and press

accounts you see are limited to just those containingitind“ S ¢ antarty part of the fulhame
Nowright-cickon t he City column heading and enter cont
lives in Springfield. Note the asterisk that appears in the column heading when a filter is being

used. Toremove a filter, open the filter dialogand &li “ Remove Fil ter . " Whene
and return to the Account Lookup screen, all filters are automatically cleared.
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Enhancemendto DeliveryZone/Route

Previously you assigned a delivery zone code in the Site Information screen. This inforigation
now assigneth the Fuel Scheduling screen. In this way may assigmultiple scheduled fuels
to different routes or zones.

Scheduled Fuels

Fuel Tkt| Type| Drop |Factor Zone | Last Next
1-#2 OIL RES o [A/H| 150/275 115K 5 04-19-14 7265
16-PROPANE o C/W 70120 90 C 2 07-09-1410-07-14
Another change you may notice is that you can only entalid zone code You can either type
inthecodeorselectt from the Pick | ist. Manage your zon
Delivery Zone” menu. A zone code must be bet wee

combination of numberand letters You may also enter a zone description to better dedtwbe
detailsfor each zone, for example the towns serviced by a particular route.

New FeatureSales Tax Consolidation

Previously a separate tax record was added after each taxable item you entered. The taxes were
consolidated into a single entry hettime the batch was posted. However if the invoice was
printed prior to this, it may not have looked very elegant. To work around this, you may have
opted to not have the taxes be automatically added, and instead perform the math yourself and
post thetax at the end of the invoice. This is not an ideal practice as it can be acfemoe.

This issue has been correctedanyomaticallycombining the sales taxes into a single totakisx
you poskeach charge

Be sure that your taxable transactians coded correctly so the tax is automatically added.

New FeatureService Contract Billing

You can now track parts and labor costs that are covered under a service contract. Customers are
invoiced for these items at no cost but you can establistracidyour cost, making it much

easier to monitor the profitability of your service contracts. Additionally, if you are required to

pay sales tax on the cost of your service contract parts, you will find a new report for this specific
purpose. Learn merabout setting up and using this new feature by referring to the white paper
“DRM Service Contract Costs”.
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Enhancemendto Service Information

There have beesignificantenhancement® how you manage and traskrvice information.
You can now

1. Definemultiple systemg$or eachaccount

2. Enter an additional note about each service item

3. Trackthe history of service readings

“F3’ on the Daily Work menis nowl a b eSemick” Select it to sethe history ofservice
callsto this location.This is where you go to enter a proposal (Fé) a newjob (refer to the

whitepaper omproposals for more information on this new featu@lick“* F6Sy st em | nf o”
open the Service Information screenhi s shows i nformation &bout

message in the uppeght heading sectioalerts you to how many systems are recofdethis
accountand allows you to scroll through each one. Select{R8w System) to setup an
additional system.

There arel5recordsavailableto describe servicepecifications suchsanozzle size or boiler
model, and this information prints on most work orders.

System Description: ‘Unit 1 Type: |
Service Words Notes:
Heating System j
1. BURNER ‘BECKE'I‘I' ‘ ‘06-15-12
2. BOILER ‘UT|(:A ‘ ‘06—15—12
3. AIRfWATERISTEAM ‘WATER ‘ ‘09-01 -10
4. NOZZLE SIZE ‘1 10-80A ‘ ‘1&12-13

Use the Service Reading History screen-{FReadings}o trackthe history of combustion tests
etc.and record new entries.

Date Note Gross Stack Net Stack CcO2 Smoke Draft O.F. Draft O.B. Efficienc
08-08-13 X -
08-05-12 O 455 9% 0 -.03 -.05 83.0%
08-21-11 O 448 10% 0 -.01 -.03 84.0%
09-09-10 O 450 12% 0 -.02 -.04 82.5%
09-04-09 O 450 12% 0 -.02 -.04 82.5%

Each of the 15 serviaecordss comprisef a Service Word_abel, Value Note andDate The
labelsare definedor the specificsystem you selectn this way you can assigndifferent set of
codedor a variety of systemdgor example Heating Sigm, A/C system, proparsetup.
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Enhancements td ransaction History

You cannow perform filtering on certain columns similar to the new account lookup filtering.
Right-click on the column heading to display the filter dialog. The following columns can be
filtered:

91 Date: various choices to show transactions foingle date,transactionarlier or later
than a cutoffdate, or transactions between a raofygates

9 Tran #: various choices to showtansactiormatching a single value, transactions less
than or greater tmaa number, or transactions between a range

1 Ref #: starts with a valueraontains a value. Remember tRaf # is nav nolonger just
a number.

9 Amount: various choices to show transactions matching a certain amount, transactions
less than or greater than amount, or transactions between a range

Thereisanewption® System / Tr a®sact Obd e Hihat dllavs ydetove st 7 .
establish the preferred transaction order in the regi$tansactiongre initially displayed sorted
oldest to navest, but wyu may prefer the opposite.

There is a new option-#S¥Menhems/ HTsansgctboDbDi Bilpbkt
way to limit how much history you normally see on this screen. For exayguienay find five

years to be more than enty@nd if so set that option to 60. It is initially set to 0, indicating that

all history is displayedIf you dodecide tdimit history, you can alwaysverride it by resetting

the date filter.

New Feature: Account Type

This is new field for distingishing betweewarious Trade Classes. Edit thisduein the Site
Information screen. We have started your list with some suggestioriedidential,
Commercial, Tax Exempt, Farmer, Government but you are free to edit this list from the
“Ut i | iotrieed [AcM t Justike with Acooem S$tatus, each Account Type has a
sequence number (1,2,3, etc) and you can rearrange the order to suit your preference.

The account type is displayed on the dashboard abovectimeint Statusnd you may assign

variety of colors to themAccount Type is available in Custom Reports as either AcctType (the
name) or AcctType# (the sequence #)

Enhancemendto Default TicketMemo

You may already be familiar with specifyindefault Ticket Memoie. the memo thais
automatically selected whapen the Meter Ticket screefYou can now assign a particular
memo to a specific fuel that will be used instead of the default memo. Assign these types of
memos in the Fuel Maintenance screen. A-fipelcific memalwaysoverrides the default

memo in the meter ticket screen. If you are printing a batch of tickets for a delivery route, the
fuel-specific will override the any memo you enter for the batch.
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New Feature’Account Contacts

Account Contact is the new way fatgngs up and managing email addres¥es. may now

assign one or more contacts to an account. A contact is a person, so you heafy tihaje

First and Last NaméXou also need to indicate the relationship this contact has with the account,
forexanp| e, “hothef & win er tnan a g Becduse this contacttrezatrd wall e’ .

used for emailing and potentiallyanting online accessan email address is also requirédh

account can have more than one conffactexample both wife and huskdn Similarly, a

contact can be linked to more than one accokirtally, you need to indicate how this contact

will be handled when you send emails to any of
“CC” recipient, orlsshaoulsl hoeaatdmaiicallgbe seatttoghistindivadual. e ma i

There are 2 ways for working with account contacts. Use the master Contact Manager to list all
available contact®r when working on a particular account just show theamis assigned to
this acount (accessed via the Billing screen).

Let's start with the master Contact Manager. Open this screen by choosing "F7 / Contacts" from
the "Account Lookup" screen.

Quit (F1) New Cust Last Cust Delete | Cust Tools

(Esc) (F2) (F4) Cust (F5) (F6)
You may already have a lengthy listantactg¢o work with, because we attempted t
automaticallycreate contact records for you during the upgrade process. A contact record would
have been created for any billing record that had a valid email address at the time of the upgrade.

Every account that referenced that email address hadibleeh to this contactThese contact
records show “From DRM” as the relationship.

Delete Expaort
F3) (F4

o (F1)

Search For Contact Search By Filter List of Contacts

Meme Find & Marme ® Show Active r Last Login
- Email ® Show Inactive [ I Dates

© Starts With « Contains

© Phone # ”

Name Email Phone Online Status | Last Login | # Accounts
ABBOTT, CHESTER chester_abbott@drmnet.com Suspended 2
ACTON, EDWARD G. edward_acton@drmnet.com Suspended 1
ALLEN LYALL, BARBAR barb_allen@drmnet.com Suspended 1
BROMAN, LUCILLE lucy@drmnet.com Suspended 1
BRYCE, JAIME & KAY jaime@drmnet.com Suspended 1
COOMBES, ROBERT rob@drmnet.com Suspended 1
DANIEL, BRUCE G. bruce@drmnet.com Suspended 1
DARROCH, ROY roy@drmnet.com Suspended 1
GALLAGHER, AGNES |agnes@drmnet.com Suspended 1
GARVEY, SKIP skip@drmnet.com Suspended 1
GILBERT, SANFORD \sanford@drmnet.com Suspended 1
GRAHAM, ALBERT bert@drmnet.com Suspended 1
HANDY, DAVID handy@drmnet.com Suspended 1
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Enhancements to Emailing

In addition to the new Account Contact feature, there have been several other changes to emailing
from DRM.

1 You are no longer limited temailing just an invoice or statement. Any report can be
emailed that lets you choose theoptioCur r ent . Cust omer ”

1 You now have thability to add an attachment to an email.

1 You can assign a default email text body mes#aagewill be automatically@ded to
eachnewemail youcreate Some internet service providers are flagging emails without a

message aSpam The initial messagee createdforyou s “ Thank you for you
business!” To change the messagmenuandvi gat e
edit the record for “Email Settings [/ Defaul"

1 You can assign an email address for each of your users. Thaéoegqgress can then be
changed at the time you send the email. There may be times when replies should be sent
toa generic “info@ mai |l box and other times w
specific individual.

1 A note is now saved for every email that is sent. The note will show who the email was
sent to as well as the subject line. The message wilbalsaved but only if it has been
personalized (igs different from the default message). SimilatheVoid category
notes, email notes agenerallyhidden from the normal display. To see them, click the
“ Ty p e "locdted bntthe notesgridheaga nd sel ect the entry for

Enhancemend to Budget Reset

There have been several enhancements to the budget reset screen

1. If you adjust a fuel'projectedprice, it is automatically saved and uskd the next
budget you reset.

2. The calclated value for the number of gallons used in the past year is based off the
"YTD Gallons End Date" shown at the top of the screen, next to the menu. You can
adjust this date and then it will be remembered for the next budget you reset, helping to
ensurehat all your budgets are based off the same information.

3. Notice the new "Round Payment" choice next to the calculated Budget Payment. You
can select fronNone, $1, $5 and $18nd it will round the monthly payment accordingly.

4. When you save the new bugtglan, &Budget” categorynote will be also saved. This

note will referencahe relevant information used to determine the selected plan, and will
make it easier to explain the process to a customer if they have questions.
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New FeatureOpen Item Biing

Open item billing is a new option that may be appropriate for certain customers such as
commercial accounts. After you configure an account for open item billing, yohexébuired
to manually matckup paymentswith the appropriate invoieeWith balance forward billing,
invoices are automatically paid off in dateler, although it is possible fooyto manually
override these choiceghe alternative (and default settingBalance Forward Billing

There argwo ways to edit how credits are diggl. From the "Post Credit" screen, select "Payoff
Invoices (F9)" from the menu. From the Transaction Viewer s¢sdawn below) select the
"Payoff Info" tab as shown and then click "Manual Payoff"

Items Posted T Motes [none] T Payoff Info T Credit Card T Print / Email

Date | Tin#t | Ref # | Tin Total [Other Pymts| Credit Amt| Balance | Manual | «
02-20-14| 100103 | 4737 $173.82 $0.00 $173.82 $0.00 Ll

[

Aszigned Amount |$1?5_32 Unaszzigned |$|]_|]|] M anual Payoff |
Eitherof t hese choice wtél Papyehf t Managear "1 sv0een.

you a list of invoices that have already been qudidby this credit, in addition tanyother

invoices that have not beenmpletelypaid-off yet. You can now determine how to correctly

apply this paymentlIf you type in either the Ref # or Invoice the appropriate invoice record

will be selected. Alternatively you can select the desiredice by clicking on it. You will be

now be pr ompt eAmountdo Applyd. iThe adafamlt amdbuet that @itomatically

filled in is one of two values: either thumpaid amount on the selected invoice or thestthat

can be applied to this i nvokddteeamouat youwishios cr edi t’
apply i f you need trtediand t ATen r cofiepplcatnAppley i © us
click the “Clear Credit” button.

Open item customers may also prefer a new statement style that lists unpaid invoices.

By default,all your existingaccounts have been coded as balance forward. To charagount
to open item open the sitgformations cr een and c| Operdt eénh”"e choice for

Note that puwill not be able tg e r f oReset Paymeéritonan account configured as Open
Item. Additionally, any transactions that have been manually matapeate not affected bsuch

a Reset Payment. You will see a check in the Manual field to indicate that an invoice was paid
off manually.
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The Move Balance feature al | owscatggoryalanae ei t her me
breakdown (example: reclassify a Regular portion as Budget), or transfer some part of the balance
to another account (example: pay charges for 2 accounts from a single payment).

Previously you were restricted to only being able to moveaailable balance amountin other

words you could not transfer a $200 credit to another account if this account did not have at least
a $200 credit balance. This restriction has been eliminated and you may now enter any amount
desired.

Performing a Move Bance always results in twldjustmenttransactions; one a credit and the
other a charge for the same amount. Previously if you deleted either of these adjustments you had
to remember to also delete the other. Now the second adjustment is automatietdly!d

New FeatureTank Usable Size

You can now distinguish between a tank’'s rated s
tank size prints on a meter ticket. Calculations relateeféctior scheduling are based off the
usable size. Th&A is also based off the usable size.

To start with,as part of the upgrade proceal usable sizes have been seth® same value as

the tank size When adjusting a usable size be aware of the special relationship between the 3
fields: Tank Size Usable SizendITA and make any changes in the correct order. Tanks Size
must be greater or equal to the Usable Size and Usable Size must be greater or equal to the ITA.

New Feature: Credit Hold

A Credit Hold Administratof can i ndi cate bhat Caedatceélohtd” . .
possible to print a ticket for any account with this status. If you try to print a Meter Ticket, you

will be alerted that a Credit Hold is in place. If the account is coded for automatic delivery it will

no longer béncluded in the normabutel i st i ng when it’s due for a del

To grant this level of control to a user, edit her/his user record and check tlabdited” Credit
Hold Admin”

I n the “Site |cmetkdhe lpoanextttdredit Hold .rOslyeQnedit Hold
Managers have the ability to set or remove $tisus Other users will not even see this choice.

You can |ist the accounts on Credit Hold by creec
Hol d = *“Y”
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Custom ReporEnhancement # Days Ago

Previously for example say you wanted to list customers who had an open charge that was at
least 10 days old, yowould have been requiréd specify what the actual date was 10 days ago.

This was okay if it was a ortame report but if itvas a saved report that you wanted to run again,
you were required tbgure out andedit thespecialdate every time Now you will find it much

more convenient to use the# D a y sritedagmtian. In this example you would first choose

“DtLastChrgf or t he fi el d. Select “Greater than” for
Days Ago” instead of indicating a specific date.
rule to your criteria. Ne x t changemsmytynglu r un t hi s r

New FeaturePropane Tank Inventory and Tracking

Access the Propane Tank Management screen from t
either company owned or customer owned. Tanks are either stored at one of your yards or are

locatedl at a customer sitdJse the filter criteria to help populate your list. For example,

display all the 100 pound cylinders that are in the ydile list can be printed or exorted

to Excel.

5 Propane Tanks ==

New Edit Delete Print Export -
{Esc) (F1) (F2) (F3) {(F4) (F5) (F6)

Filtering
Filter Criteria Date Criteria
Active |Active M I~ Manufacturers All Selected I~ Manufactured Ignore Date
Location ,AII—;‘ I Inventory All Selected I Purchased Ignore Date
™ Customers All Selected I~ Gas Check Last Ignore Date
Owned by |Company - I~ Vendors All Selected I~ Gas Check Next Ignore Date
Purchased by ,W;‘ I~ Tank Size All Selected I~ Certification Last Ignore Date
I Tank Color All Selected ™ Certification Next ~ Ignore Date
Contains I Tank Type All Selected I~ Paint Last Ignere Date
Serial # I~ Placement All Selected I Paint Next Ignere Date
Tag#[ | TGroup All Selected
Serial # Tag # Size Inv Location Purchased Cost Type Manufacturer | Co
13-07-2157 350-1 ALLEN, BARE 03-01-11 American Weldi
6SE002401 484 1000 Yard 03-01-11 0.00 ASME American Weldi
6SE031451 1654 500 Yard 02-01-11 0.00 ASME Manchester Tai
6SF005445 125 1000 O |416-1 ACTON, EDW | 02-01-11 0.00 ASME American Weldi
6SF005451 360 1000 Yard 03-01-11 0.00 ASME Manchester Tai
T-413627 289 200 Yard 03-01-11 0.00 ASME Manchester Tai
T-413690 123 100 Yard 03-01-11 0.00 DOT American Weldi
T-414187 726 1000 Yard 03-01-11 0.00 ASME American Weldi
T-415627 427 500 Yard 03-01-11 0.00 ASME American Weldi

Each tank has a numberattributes;some like serial numiend size are required. When you

set a tank at a customdovetdSitéc.at i Yoy willilc kbd& hger dmag
select the account and the date it was placed there. You will also be asked who owns the tank

after this placement. Tomev a t ank back i nto tMowtoyard, click t
Inventory’ .The tank locatioristoryshows where the tank has beéise the Date fields for

Certification, Gas Check and Painted track maintenance.
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2 Tanks When a customer has tanks at their timrg you will see a label like this
next to theank gage on the dashboard screen. Click it to see the list c

tanks thereDoubleclick on a tank record to open the Maintenance scre

"% Tank Maintenance ==
Serial Number ‘h3-07-2157 SomemEhzes 0 cwie
Inventory Number ‘1320 Company Owned ~ Inventory I
Cost (0.00 Purchase Date (03/01/2011 . Tank Type [ASME -]
Note i Tank Placement ’W‘
Tank T-Group |0 o

i Manufacture Date |02/25/2010 -
Manufacturer )American Welding _Tank Change Certification Last |02/25/2010 -
Inventory Location ‘ Certification Next |Date Not Set -

Customer Site ‘350-1 ALLEN, BARBARA View Gas Check Last |Date Not Set -

Vendor ‘BESCO Change Gas Check Next |Date Not Set -
Color |White Change Paint Last (02/25/2010 -
Size [500 Change Paint Next [Date Not Set -

Tank Location History

Date From (old location) To (new location) Modify Modify On Move to
11-01-12 Yard 350-1 BARBARA ALLEN 02-25-13 Inventory
Move to Site
Delete Last
Move
Modified By KP Created By KP Close
On 02-25-2013 On 02-25-2013

New FeatureNote Colors

To help a particular note catega@tand out from others in the notes history list, you can assign a
custom color to it. For examplall the collections call related notes "CALL $$3$" may be colored
orange.

To assign thealor, navigate tdUtilities (F7) / Notes (F4). Select the Natategory to edit and

choose "Edit (F2)". At the bottom of the edit screen you see the color currently assigned or
"N/A" when none. Select "Pick" to assign a color or "Clearétoove arassigmredcolor.
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New Reports

ACredi t Car d__Aststlhootstanding autharirasons.

ACredit Card Ret ur nistsaSyudiums that veeik prbocgssed fortthes 0
specified period.

iFuel Del i ver i e sprinfftsanhewlpage for@ach ddaunt incladgdan the criteria.
The page is forntged for a trifold and a #10 envelope. The detail section of the report identifies
the selected period and then list the total amount of fuel delivered for each product.

fJob 1 nf distsralatheisesvit@calls over a period for which a work onges generated.
You can filter by various work order attributes like job code, status, billing orsmaech on the
job information or notes. This is a drilbwn report so you can view the actual work order from
the grid. You can also print out the ogpor export it to excel.

APayment iksi satvoariyioabl e from the “View Trans [/ Pri
credits posted for the criteria provided and shows what invoices werefpaid

filnvoiceHi st osyavail able fromnt hdi svvoew NMemans. / Pt |
invoices posted for the criteria provided and shows what credits were applied to pay them off.

ASchedul ed Serviiscesilmfloarrmattoi otnhoe “ Schedul ed Fuel
wizard helps you list schedulsérvice records for various scenarios.

AwWi || Cabl atast able from the “Schedul e/ Deliver.i e
help you isolate the will call accounts who may be in need of fuel.

Miscellaneous Changes

1. Print Current Balance on dnvoice. This is a new option, that when selected, will gihat
account’' s cadongwitha‘t C wrarl amtc eBal ance” message at t
i nvoi ce. I f you prefer that this option al way
/Invo ce show current balance by default”

2. Thedashbaad s hows a n énwthe Lpadright Sit¢ IlSdarnmatoa seétion. This
shows when an account became active. It is amded; Red for less than a year, Orange for
less than 3 years, otherwisee@n.

3. T h &how Direction§ | i nk now works with the new Googl e
to switch toclassicmode. Remember you also have a choice between using Google Maps or
Mapquest Toset your preference,di t t he Option “SystemfBap*“ &Yyst
for Google and “M” for Mapquest.

4. Statement SortingYou now have 2 choices for specifying the order in which a group of
statements is printed by Customer Name (the default) or by Account #. To switch to Acct
# ordering edit the option "Pting / Print in order of Account #" and change the value to
"YeS"
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10.

11.

12.

13.

14.

15.

16.

17.

18.

AAUt opost Baoew settiddar theendonthend wizardhat will just process your
Autoposttransactions instead of requiring you to also age all your accounts. To enter boost

mode, first uncheck the option for ®“Process Fi
checked. Check the option for “Process Auto P
option for “Account Agihasdéen setandtyailtshdtte poi nt Boo

lightning bolt that reflects this.

You can now process Credit Card transactions from the Meter Ticket screen by selecting
“F5” f r omVerylusefulmgon are either charging or authorizing the card at the
time of order.

If you prefe that all your credit card transactiones included in the same batch regardless of

who processed it, you will appreciate this rggtion:.  “ Cr edSav eCatrrdans to this
batch”. Simply enter the user panpaedifcard t he app
transaction wil/ be saved to this wuser’s batch

after you make a change like this).

You may now control the ability to delete officetes.Only users with the delete permission
for c'eOfNotes” checked can del et e nttheyas . Every«
not have permission.

The invoice viewer has a new secfia showing whether the invoice has been printed or
emailed. If so, it will show when and by who

While editing a delivery route you caguickly moveall selected stops to another route by
rightc | i cking and choosi n.gYolddodo the sare thing ffomée ent Ro U
Saved Tickets list.

You can now print invoices on the same thermal paper that yoiucpeidit receipts on.
Useful if you need to hand over Point of Sale receipts.

You will now be reminded about any outstandirgitopost transactions when you lagut.

There was a bug with running a Custom Report that listed more than 32,000 accbisits. T
has beeffixed!

You can now deletanwantedparts from your inventory parts list
You are already familiar with tHeDate of Last Creditthat is displayed on the customer

dashboard. Now you can control what transactions are linked to this di§glagxample
you may only want it to reflect payments received but not transactions like adjustifieists.

preference is controlled fr orRostWoededitShow on Das
screen.
The “Print Label” wi z alabelsblyApPosdal Goédew opti on to s

A Staemert will no longer show a budget or regular balance unless there.is one

The“Deliveries By Truck & Driveéir e port now has an option to * Di
Breakdown."” When sel ect etdelitetecaretaisadsplaged.of each
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19. There isextra spac¢o enter additional information in the Comments field when posting a
Credit or Invoice.A comment can now be up to 25 letters.

20The Statement no | onger prints

21. A Part Description can contain up to 30 characters.

“Page 1

22. When setting an account to hractive status, yoware now required to selettte effective
date. Thidield is available in CustomRepot i ng as “ Dtcannepoct bnithe e ”
accounsthat wen inactive during a specific time frame.nA “ | n aategorynot isalso
automaticallysavedwhen an account is made Inactive.

23. In Posting, the first Scheduled Fuel is now always selected by default.

24. There is a newmion“ Met er

“Save”

opti

no longer print tickets.

Ti eDefad t St o e & ghatwill SElectthee t ”

of 1" w

so you

on i nstUsefuif youfhave pragressdd toiDisgatthinggnd i o n

25. You may assign one of your statement notes to be selected by default in the statement wizard

screen. Open the Statement Note Editor and check the box next to "Default Statement
one note can be sel
To eliminate the default note, simply remove the check.
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26. You may assign onaf your Statement/Invoice Memos to be selected by default similar to
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how you assign a default Ticket Memo. First discover the number of the memo you wish to
assign. Open the "Utilities/Options” screen and set the category filter to "Statement/Inv
Memo". Each of the recordsas a different number assignéat example "Memo_4" would
be number 4. Next you need to set this number to be the default choice. From the same
"Utilities/Options" screen set the category filter to "Printingdit the entry forither
"Default Invoice Memo #" or "Default Statement Memo #". Assigning a value of zero serves
to not assign a default memo.
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the latest transaction history after fing a newitem.
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